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TERMS AND CONDITIONS TANKCON B.V. –RENTAL 
 
1. DEFINITIONS 
In these terms and conditions: 
a. “Tankcon” means Tankcon B.V., a private company with the limited liability 
registered and located in the Netherlands. Registered with the Chamber of 
Commerce under number 63617781; 
b. “the Customer” means the party contracting with Tankcon, or wishing to do so;  
c. "Agreement" means the specific agreement between Tankcon and the Customer 
concerning leasing of Equipment and/or related services (to be) provided by or on 
behalf of Tankcon, with any and all annexes and/or amendments and/or additions 
thereto; 
d. “Equipment” means the object or objects rented or to be rented by Tankcon to 
the Customer; 
e. "Rental Terms” means the present terms and conditions regarding Equipment 
leasing. 
 
2. APPLICABILITY 
2.1. These Rental Terms apply to each and every Agreement between Tankcon and 
the Customer, and to all further agreements resulting there from or connected 
therewith, and to all quotations, offers, letters of intent, orders, confirmations and 
other documents and acts made and/or done in preparation of and/or prior to 
and/or in connection with an Agreement, unless expressly agreed otherwise in 
writing. 
2.2. No terms and conditions of whatever kind and of whatever name of the 
Customer and/or referred to by the Customer are applicable and any such terms 
and conditions are hereby explicitly rejected by Tankcon. 
2.3. These Rental Terms form an integral part of each Agreement. In case of conflict 
between these Rental Terms and the provisions of the Agreement, the provisions in 
the Agreement will prevail. 
 
3. OFFERS AND ACCEPTANCE  
3.1. All quotations and offers from Tankcon, including any brochures, pricelists 
and/or any other documents presented by Tankcon in preparation of and/or prior 
to the conclusion of an Agreement, are without engagement.  
3.2. An Agreement will only be concluded when and as from the date the Customer 
accepts an offer from Tankcon, when Tankcon accepts - by written confirmation -  
the assignment of the Customer or when Tankcon actually starts to execute the 
Agreement. Verbal undertakings or agreements by or with the staff, agents or 
representatives of Tankcon will only bind Tankcon after and insofar as Tankcon has 
confirmed the Agreement in writing. 
3.3. Tankcon reserves the right to refrain from accepting assignments for reasons 
of her own. 
3.4. No amendment and/or addition to the Agreement or to these Rental Terms will 
be valid, unless agreed and confirmed in writing by Tankcon. 
3.5. Tankcon is entitled to hire subcontractors without the consent and/or 
knowledge of the Customer. In case of subcontracting, these Rental Terms remain 
in full force and effect. 
 
4. PRICES 
4.1. The lease rate for the Equipment shall be stated in the relevant offer or 
Agreement.  
4.2. Tankcon is entitled to charge the Customer costs if the Equipment is/are not 
collected by the Customer within 14 (fourteen) days after conclusion of the 
Agreement or the agreed start date of the lease, whichever is later.  
4.3 Unless explicitly otherwise agreed in writing, all prices are in Euros and shall be 
exclusive of all applicable taxes. The prices are based on the rates, wages, prices etc. 
which apply on the date of the offer or of the conclusion of the Agreement, as the 
occasion may be, or of the actual performances, as the occasion may be. In the 
event of changes in one or more of these factors the prices shall automatically 
change accordingly and shall also be binding with regard to agreements which are 
still running, on the understanding that - if the prices change within three months 
after the conclusion of the Agreement – the Customer shall be entitled to dissolve 
the Agreement. All this unless express agreement to the contrary is made between 
parties. In the event of dissolution the Customer shall be obliged to pay for what 
has already been performed.4.4. Invoices shall be deemed to have been accepted  
 

 
and approved by the Customer if a written objection has not reached Tankcon 
within 8 (eight) days after the invoice date. 
 
5. PAYMENT 
5.1. Payment must be made by the Customer effectively in the currency indicated 
on the invoice and within the payment period set out in the invoice or, if no payment 
date is mentioned, within 30 (thirty) days from the invoice date.  
5.2. Payment must be made without any deduction or setting off or withholding of 
any nature into a bank account designated by Tankcon. 
5.3. Tankcon may withhold possession of the goods stored in the Equipment until 
such time as Tankcon has received all payments owed by the Customer. 
5.4. In the event that the Customer has not made payment ultimately on the due 
date, the Customer will be in default without any notice of default being required, 
all claims and invoices of Tankcon will become immediately due and payable and 
the Customer will be obliged to pay Tankcon a default interest of 1,5% per month 
on the amounts due as from the respective due date until the day of full payment. 
5.5. When the Customer is in default of its payment obligations, all costs and 
expenses (including full legal expenses, both in and out of court) incurred by 
Tankcon in respect of the collection of the amount due, are for the account of the 
Customer and are regarded to be at least 15% of the amount due with the minimum 
of Euro 250,--. 
5.6. Tankcon is at all times entitled to request the Customer to pay (wholly or 
partially) in advance or to supply adequate security for its present and future 
payment obligations to Tankcon. If the Customer, upon request of Tankcon, fails to 
pay in advance or to supply such adequate security, Tankcon will be entitled to 
wholly or partially terminate or suspend the Agreement with immediate effect. 
 
6. SUSPENSION AND TERMINATION 
6.1 Tankcon may temporarily suspend its performance, or part thereof, if the 
Customer has not fulfilled any of its obligations, or has ceased to fulfill any of its 
obligations, including payment of any amount due and supplying of such advance 
payment and/or security as requested by Tankcon, and/or otherwise in the event 
of default or anticipated default by the Customer, without any prior notification 
being necessary. 
6.2. In the event that the Agreement is for a fixed term then the Agreement may 
not be terminated before expiry of such term. If the Customer early terminates the 
Agreement and/or returns the Equipment to Tankcon before the end of the fixed 
term, the Customer will pay the agreed lease rate until the end of the agreed term.  
If the Agreement is on a month by month basis, either party may terminate the 
agreement to the end of the current month, by given the other party written notice 
14 (fourteen) days in advance.  The Customer will remain liable for the agreed lease 
rate on the Equipment until the Customer has delivered possession of the 
Equipment to Tankcon at Tankcon’s grounds, or as agreed otherwise in written 
confirmation. 
If the Agreement is entered into for a flexible period of time, the Customer will 
inform Tankcon when he no longer wants to rent the Equipment. In such case the 
Agreement will remain in place until the Equipment has been collected by or on 
behalf of Tankcon. The Customer is aware and accepts that Tankcon may rely on 
other parties with regard to the collection/transport of the Equipment and 
therefore it may take some time until the Equipment will be collected, on which 
date the Agreement will end. –The Customer will remain liable for payment of the 
lease rate until the date the Agreement ends, as set out above. 
6.3. If the Agreement entered into for a fixed term is not terminated by either party 
to the end of the current term taking into account a notice period of 30 (thirty) days 
prior to the end date (unless a different notice period is agreed upon), it shall be 
automatically renewed for a further consecutive term. 
6.4 If an Agreement is entered into for an indefinite period of time, the Agreement 
or has no specific end date, the Agreement may be terminated by either party to 
end of a calendar month taking into account a notice period of 30 (thirty) days.  
6.5 Tankcon will be entitled to cancel and/or terminate the Agreement with 
immediate effect, without having to take the matter to court or arbitration, and 
without being obliged to pay any compensation to the Customer, in the event of 
any of the following occurrences: 

- in the events and circumstances referred to in clause 6.1 hereof, after having 
put the Customer on notice with a notice period of 10 (ten) days, if the 
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Customer has failed to perform in accordance with the notice and within the 
time set; 

- if the Customer goes into bankruptcy or liquidation, whether compulsory or 
voluntary, or requests or is granted (temporary) suspension of payment or 
otherwise has a receiver appointed over its business or assets, without any 
prior notification being necessary. 

6.6 The Customer will not be entitled to terminate the Agreement unless the 
commencement or continuation of the performance by Tankcon is delayed, due to 
circumstances for which Tankcon is responsible, for a period of at least 60 (sixty) 
days. 
6.7. In the event of the termination of the Agreement for any reason whatsoever 
except by the expiry of a fixed term, other legal notice or for one of the reasons in 
article 6.4, the Customer shall forthwith pay to Tankcon by way of liquidated and 
ascertained damages an amount of money equal to the sum of: 
(a) all rentals due but unpaid up to the date of termination of the rental; 
(b) an amount equivalent to the rentals which would have accrued due between the 
date of termination and the date when Tankcon actually regains possession of the 
Equipment as if the Agreement had not been prematurely terminated; 
(c) the balance of all future rental payments due discounted for early payment by 
such amount as Tankcon in its sole discretion determines; 
(d) all costs and expenses incurred by Tankcon including any costs in relation to 
termination of the Agreement and repossession of the Equipment where required 
and all legal, debt collection and commission costs incurred in recovering any sums 
due under the Agreement. 
6.8. Upon the termination hereof the Customer will immediately deliver the 
Equipment to Tankcon at its place of business (or at such other place as shall be 
previously agreed upon) at the Customers own expense clean and tidy and in the 
same condition and order as at the start of the Agreement. 
6.9. If the Customer continues possession of the Equipment after the expiry or 
termination of the Agreement, the Customer shall, until the return of the 
Equipment to Tankcon, pay a monthly rental equal to the monthly rental installment 
payable as previously provided and shall observe and perform the other terms of 
the Agreement so far as they apply. 
 
7. RENTAL 
7.1. The responsibility of the Customer for the rented Equipment starts on the start 
date of the Agreement (see article 3.2) and continues until the date the Equipment 
is returned to Tankcon or until the end date of the Agreement, whichever is later. 
7.2 The Customer shall at its own risk be responsible for pick up, return and loading 
of the Equipment, (the delivery will take place ‘free on track’), unless agreed 
otherwise by parties in writing.  
7.3. The location where the Equipment will be transferred to should consist of a 
level, stable platform able to support the weight of the Equipment and any goods 
stored within. 
7.4. If the Customer is renting the Equipment onsite, then Tankcon grants the 
Customer access during normal working hours to the Equipment subject to any 
reasonable restrictions which Tankcon may impose from time to time regarding 
security, health and safety and any other relevant issues. 
7.5. Tankcon retains the ownership of the Equipment. 
7.6. The Customer warrants that it has satisfied itself as to the condition, quality, 
suitability and fitness of the Equipment for any particular purpose and 
acknowledges that no representation warranty or undertaking relating to the 
Equipment has been or is made or given by or on behalf, or to be implied against 
Tankcon. 
7.7. The Equipment does not purport to be new stock or equal to new but when 
sent out all items are understood to be in good condition. 
 
8. INSURANCE 
8.1. The Customer shall take out and maintain during the existence of the 
Agreement a construction all risks insurance or an equivalent insurance, adequately 
covering at least physical loss, property damage and personal injury caused during 
by or under the responsibility of (personnel of) the Customer and/or subcontractors 
of the Customer. 
8.2. The Customer is responsible to insure all the items stored within the 
Equipment. Tankcon accepts no liability for the loss or damage to goods stored 
within any Equipment. 
 

 
8.34. The insurance policy, taken out in accordance with clause 8.1 hereof, shall be 
effective at least from the start of the Agreement and shall expire not earlier than 
completion thereof. 
8.4. The Customer shall, upon request, supply Tankcon a copy of the insurance 
policy and/or other sufficient proof of the existence of insurance (policy) in 
accordance with the provisions of this paragraph 8. 
8.6. Tankcon will notify the Customer if and when she receives a claim from a third 
party, which Tankcon assumes to be covered by the insurance taken out by the 
Customer party in accordance with this paragraph. The Customer will present the 
claim to its insurance company as soon as reasonably possible. Parties will 
cooperate whenever necessary in respect of the presentation and handling of an 
insurance claim. 
 
9. OBLIGATIONS OF CUSTOMER 
9.1. The Customer is responsible for providing and shall provide all permits, licenses 
and other permissions necessary for and during the rental, including but not limited 
to any custom papers where needed, unless agreed on otherwise in writing. 
9.2. The Customer shall at its own expense, maintain the Equipment in good repair, 
condition and working order without any exception for damage however caused. 
The Customer shall notify Tankcon within 12 hours after damage to the Equipment 
or theft of the Equipment is discovered. 
9.3. The Customer shall from time to time upon request, allow Tankcon to view the 
exterior and interior of the Equipment for the purposes of inspection, maintenance, 
etc. and Tankcon (and its employees and agents), may without prior notice, enter 
upon any land where Tankcon believes the Equipment to be kept for such purposes 
if Tankcon suspects the Equipment has/have been damaged or is at risk of being 
damaged, or suspects that the Customer may have parted or intends to part with 
possession of the Equipment. 
9.4. All accessories, Equipment replacement parts or other articles incorporated or 
installed in or attached to the Equipment shall become part of the Equipment and 
title shall by the fact itself pass to Tankcon. 
9.5. Without the prior written consent of Tankcon the Customer will not make any 
adjustments to, modify, make, cut or drill any holes or openings in the exterior or 
interior of the Equipment. 
9.6. The Customer shall at all times, operate the Equipment as a storage unit for dry 
goods only, unless agreed on otherwise in a written confirmation. 
9.7. The Customer shall not store any goods or otherwise place any objects on the 
roof of the Equipment. 
9.8. The Customer shall comply with all loading limitations of the Equipment.  
9.9. The Customer shall return the Equipment in the same condition as received, 
this includes, but is not limited to: any graffiti, damage, theft, vandalism, cleaning 
charges etc. 
9.10. The Customer assumes all risks and liability for all items stored within the 
Equipment. The Customer will indemnify Tankcon against all losses, damages, 
claims, penalties, liabilities and expenses including legal costs howsoever arising or 
incurred because of or incidental to the Equipment or their use, operation, 
maintenance, repair or storage. 
9.11. The Equipment is held at the Customer’s own risk during the rental period. 
The Customer shall safeguard the Equipment at all times. If the Customer loses or 
parts with the possession of the Equipment, the Customer shall pay to Tankcon a 
sum equivalent to the cost of replacing the Equipment. 
9.12. The Customer will not, or will not attempt to sell, assign, pledge, mortgage, 
charge, encumber, hire, license or part with the possession or permit any lien to 
exist in respect of the Equipment, or grant an interest over the Equipment to any 
third party. The Customer shall protect the Equipment from distress execution, 
seizure and other legal process and hereby indemnifies Tankcon against all losses, 
claims, costs, charges and expenses that may observe from failure to comply with 
the Agreement. 
9.13. The Customer guarantees that he will comply with all laws, regulations, 
ordinances and/or other regulatory requirements of government or other 
authorities.  The Customer shall in particular comply with all export control and 
restrictive sanctions of the EU, USA, UK and UN. The Customer shall also in particular 
comply with all regulations and legislation applicable to the export, transit and 
intracommunity shipments of dual-use goods. The Customer is solely responsible 
for ensuring this compliance. The Customer will defend Tankcon, indemnify and 
hold harmless against all fines, losses and liabilities that will be incurred as a result 
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of the failure of the Customer to comply to this paragraph. Violation of this 
paragraph will give Tankcon the right to cancel and/or terminate the Agreement 
with immediate effect as described in clause 6.4. 
9.14. The Customer shall, at no charge, provide Tankcon with all assistance Tankcon 
reasonably requires for its performance. 
9.15. The Customer shall, at no charge, provide Tankcon with any information 
reasonably required in connection with the performance by Tankcon, such as – but 
not limited to – relevant documentation. 
9.16. The Customer shall indemnify Tankcon against third party claims for damage 
caused by the Customer’s acts or negligence. 
9.17. The Customer shall pay, in addition to the agreed price, any other costs 
resulting from the Agreement and/or the Rental Terms, including but not limited to 
a replacement value in case the rented Equipment is damaged during the term of 
the Agreement and can not be used anymore and costs of damage and cleaning in 
case the Equipment is damaged during the term of the Agreement but can still be 
used. 
 
10. DOCUMENTATION AND INFORMATION 
10.1. All documentation is and shall remain the property of Tankcon and all 
intellectual property rights therein are and shall remain vested in Tankcon. 
10.2. The Customer guarantees that none of this documentation provided by 
Tankcon will be copied, shown to or used by third parties or made available to 
them without Tankcon’s explicit prior written consent. 
10.3. The Customer shall keep the documentation and any information received 
from Tankcon strictly confidential, and shall use the documentation and 
information solely in respect of the execution of its obligations under the 
Agreement. 
 
11. PERFORMANCE 
11.1. Unless a specific result has been agreed upon in writing, the sole obligation of 
Tankcon will be to perform to its best ability and best endeavor. 
11.2. All times, time schedules or periods for the performance by Tankcon, 
contained in the Agreement, or otherwise agreed between parties, shall be an 
estimate only and shall not be binding upon Tankcon. If, however, a time or period 
has been agreed upon explicitly as binding, then (a) such time or period will not 
commence until the Customer has fulfilled all its obligations, including payment of 
all amounts due and supplying of such advance payment and/or security as 
requested by Tankcon, and will not commence until any and all other preconditions 
have been fulfilled, and (b) such time or period will be suspended during any period 
that the Customer has ceased to fulfill its obligations. 
11.3. In the event that the provision of the Equipment is delayed due to 
circumstances for which the Customer is responsible or due to Force Majeure (as 
defined in article 13), the price will be increased proportionately. 
11.4. In the event that the start or continuation of the Agreement is delayed, due 
to circumstances for which Tankcon is responsible, the Customer will have no other 
remedy than termination of the Agreement in accordance with these Rental Terms, 
unless a specific delay compensation has been agreed upon in writing. 
 
12. REPORTING AND COMPLAINTS 
12.1. Complaints in respect of services rendered by Tankcon and/or performance 
by Tankcon must be lodged in writing by the Customer to Tankcon immediately 
upon the occurrence of the respective service or performance or at least within 14 
(fourteen) days after termination of the services and/or performance, failing which 
it will be deemed that no grievance in respect of Services and/or performance by 
Tankcon exists. 
 
13. FORCE MAJEURE 
13.1. Force Majeure shall be understood to refer to circumstances, conditions 
and/or events, which are beyond control of either party, occurring in the absence 
of any fault of negligence of any party and which cannot be avoided or prevented 
through the adoption of reasonable measures, which temporarily or permanently 
prevent the performance of any obligation (with the exception of payment 
obligations) under the Agreement, such as strikes and labor disturbances, mutinies, 
quarantines, epidemics, wars (whether declared or undeclared), acts of terrorism, 
blockades, embargo’s, riots, civil disturbances, civil wars, fires, storms and/or other 
weather conditions and/or other acts of nature, provided that no cause has been 
given and no contribution has been made to said events. 

 
13.2. In the event that the performance of obligations under the Agreement is 
temporarily prevented due to a Force Majeure occurrence, the Force Majeure 
occurrence will only have the effect of delaying the performance of those 
obligations (excluding payment obligations), and shall not serve as an excuse for 
breaching the Agreement. 
 
13.3. In the event that the performance of any of the Customer's obligations under 
the Agreement is temporarily prevented due to a Force Majeure occurrence, 
Tankcon may temporarily suspend its own performance or part thereof. 
13.4. In the event that the performance of obligations under the Agreement is 
permanently prevented due to a Force Majeure occurrence, or is temporarily 
prevented due to a Force Majeure occurrence for a period anticipated to be at least 
60 (sixty) days, then either party is entitled to terminate the Agreement, with a 
notice period of 10 (ten) days. 
 
14. LIABILITY AND INDEMNIFICATION 
14.1. For property damage and personal injury caused by Tankcon, Tankcon shall 
take out and maintain during the existence of the Agreement a liability insurance 
with a limit of 1.500.000 Euro per occurrence for property damage and personal 
injury caused by Tankcon. 
14.2 Subject to the limitations set out below, Tankcon is responsible for any direct 
damage caused to the Customer due to attributable shortcomings in the fulfillment 
of an Agreement and/or due to negligence. 
14.3 The liability of Tankcon for direct damages is limited to the amount paid out by 
Tankcon’s liability insurance. In case the insurance does not pay out (for whatever 
reason) Tankcon’s liability shall never exceed the lease rate invoiced to the 
Customer in the 6 (six) previous months prior to the damage. In any event Tankcon’s 
liability shall never exceed EUR 10.000,- per event or per sequence of related 
events. 
14.4 Tankcon is never liable for indirect damage such as but not limited to 
consequential damage, lost profits, missed savings, loss of use, loss of contracts 
reduced goodwill, damage resulting from operational stagnation,   damage resulting 
from claims by Customer’s clients, and/or any other consequential and/or economic 
and/or indirect loss and/or damages and/or for multiple damages and/or for 
punitive damages. 
14.5 The exclusions and limitations set out in articles 14.1, 14.2,14.3 and 14.4 do 
not apply in case and to the extent that the damage is resulting from an intentional 
act or omission, willful misconduct or gross negligence. 
14.6 In no event will Tankcon be liable for any loss, costs or damages due to delay 
in the performance by Tankcon, unless explicitly set out otherwise in writing.  
14.7. In any event Tankcon is not liable for any occurrence, loss, costs or damages, 
which is/are or should be covered by the Customer’s insurance or which is the result 
of the Customer’s negligence. 
 
14.8. The provisions of this paragraph 14 are also stipulated on behalf of the 
employees, officers, subcontractors and agents of Tankcon. 
14.9 Any and all rights of the Customer shall expire if the Customer has not brought 
an action against Tankcon within 12 (twelve) months after the Agreement has 
ended. 
14.10. The Customer shall indemnify, defend and hold harmless Tankcon, and all 
other parties referred to in clause 14.8 hereof, from and against all claims, demands, 
actions and proceedings asserted and/or instituted against Tankcon and/or such 
other parties for any occurrence, loss, costs, penalties or damages, for which the 
Customer is liable. 
 
15. APPLICABLE LAW AND DISPUTES 
15.1. The Agreement, and any further agreements resulting therefrom, including 
any question regarding the existence, validity or termination thereof, shall 
exclusively be governed by Dutch law. 
15.2. All disputes arising out of or in connection with the Agreement, or any further 
agreements resulting therefrom, including any question regarding the existence, 
validity or termination thereof, shall be submitted to the exclusive jurisdiction of 
the District Court (Rechtbank) of Rotterdam, Netherlands, or at Tankcon’s absolute 
discretion – only in case of submission of a dispute by Tankcon against the Customer 
– to the court having jurisdiction in the country of the place of domiciliation and/or 
business of the Customer. 
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16. MISCELLANEOUS 
16.1 If Tankcon does not exercise any right it may have under the Agreement, this 
shall not be construed as any waiver of such a right. 
16.2. No waiver of any term of Agreement or of these Rental Terms by Tankcon shall 
be deemed to be a further or continuing waiver of any other term thereof. 
16.3. Tankcon will be entitled to shorten periods of notification – for itself and/or 
for the Customer – provided for in these Terms and Conditions, in case of urgency 
and/or emergency. 
16.4. The headings of these Rental Terms are for convenience only and shall not 
affect the interpretation thereof.  
16.5. If any provision or part of the Agreement or of these Rental Terms is rendered 
void or unenforceable, for whatever reason, then it shall be void and unenforceable 
to that extent only and no further. Any such void or unenforceable part of the 
Agreement or of these Rental Terms will be (deemed to be) replaced by provisions, 
which are neither void nor unenforceable and which differ as little as possible – in 
view of the aims of the Agreement and the relevant provisions – from the void 
and/or unenforceable provisions. 
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